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Expectations
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• what expectations…

• origins of expectations…

• who is the influencer…

• Is the expectation fulfilled?

• + satisfaction, positive experience

• - disappointment?

Questionnaire:
How would you rate your experience during your stay?
„Well, I was satisfied, everything went as I expected…“
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• hike: 6 h

• queue: 1-3 h

• return: 5 h

• disappointment - conflicts between visitors

• 40 accidents/year

• trampling/erosion on a large area

• disappointment – vandalism

• night disturbance

• other cases, another influence…



Needs for visitors’ monitoring

• how many visitors – different views/opinions

(PA Authority, hotelkeepers, destination

manager, locals…)

• number of visitors = satisfaction / damage

• how many is too many
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